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Frequently Asked Questions
How can | complete an application? We only accept online applications.

How will | know if I’'m approved? Applications will be reviewed in the order they are received. In the
event of an incomplete application or the need for further documentation, a staff member will reach out
to you; however, this may delay processing of the application. Applicants will receive an email informing
them of their funding approval or denial.

Where is Turbo Tags located? Turbo Tags & Titles is in Fairbanks at 3143 Airport Way. They can be
contacted through their website, email, or by phone at 907-455-8247.

Do | have to make an appointment? An appointment is not necessary for most services but is highly
encouraged. Driver’s Education classes are scheduled by Turbo Tags & Titles.

Do | need parental consent? If you are under age 18, you will need to bring your legal guardian or parent
or have them complete DMV Form 433 prior to your appointment. There may be additional
documentation needed and/or forms that they will be required to complete.

Are travel and lodging from my community covered? No. We encourage you to plan for travel and
collaborate with other organizations, such as the Alaska Job Center Network, Tanana Chiefs Conference,
or your tribe, for help.

Can you cover other DMV costs, such as registration or titles? No. Only eligible services outlined above
are covered. You must select which services you would like when you apply. You must submit a new
application for additional services.

What if | fail my permit/written or road test? It’s okay! Your costs will still be covered. Practice and
apply for funding again.

How many times can | be awarded funding? We will award funds once for each service: driver's
education, Real ID, or Driver’s License Card. We may award an applicant up to two times for permit,
written, or road testing if a student does not pass their test and wants to retake it.

Can | bring a receipt and be reimbursed? No. Funds are not available for reimbursement.



How will my services be paid for? Funds will be disbursed directly to the vendor, Turbo Tags & Titles,
only for the services that you were awarded through an approved application. Additional services will be
at the applicant's expense.

Can | use another DMV vendor, such as the State of Alaska DMV or UMV? No. Doyon Foundation
contracts specifically with Turbo Tags & Titles, a Shareholder-owned business.

Can | use my personal vehicle for the Road Test? Yes, if it has a valid insurance policy and current
registration that you can provide at the time of the test. The vehicle you use should be in working order,
including brakes, lights, and mirrors. Contact Turbo Tags & Titles for questions or specific standards for
personal vehicle use.

Will you cover the cost of using the Turbo Tags vehicle for the Road Test? Yes.

What documents do | need to bring with me? The documents you need to bring with you depend on
whether you are an adult or a minor and what service you are receiving. Please visit the Turbo Tags &
Titles website to learn more. Parents, guardians, and adult applicants are responsible for ensuring they
have the required documents to receive service.

How old do | need to be to take the permit test? Driver's Education? Road Test? You must be at least 14
years old to take the written permit test. You must be at least 16 years old to take a road test. Other
regulations may apply.

How long is the Driver's Education course? Depending on your skill level and age, the cost and duration
of the course vary: beginner (16 hours + road test, if applicable), advanced (14 hours). We do not
currently cover private a la carte lessons.

How can | prepare for the written test? Visit the State of Alaska DMV website to study the Driver
Manual and take a sample written test online!

What should I do if | have questions?

If you have questions about the application process, eligibility, or status, please contact Doyon
Foundation’s Workforce Development program at workforce@doyon.com or 907-459-2048.

If you have questions about services provided by Turbo Tags & Titles, such as proper documentation,
class schedules, vehicle use, or otherwise, please view their website and/or contact them directly at
info@turbotagstitles.com or 907-455-8247.

Funding Statement:

Funding is limited and on a first-come, first-served basis. Funding from the Doyon Foundation is made
possible by the generous support of grantors, donors, and fundraisers.
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